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Secretary

October 15, 2009

The Honorable James Doyle
Governor of Wisconsin

State Capitol

Madison WI 53702

Members of the Wisconsin Legislature
State Capitol
Madison WI 53702

Dear Governor Doyle and Members of the Legislature:

It is with great pleasure that | submit to you the 20009 Biennial Report fahe Department
of Regulation and Licensing.

The past two years have been a period of great change in our agency as we have implemented
our Strategic Planning efforts and made progress in some of our major goals of delivering
services in a more effectivaa efficient manner. We have made extensive use of technology to
deliver better service to our customers and to handle the large amounts of data it takes to process
the more than 350,000 credentials we issue and renew each biennium.

The Department has tak on several new exciting projects in this past biennium. Many of these
projects were the result of work done by our senior management in our leadership development
course. One of our major projects is a commitment to reducing the amount of time tbtake

handle a case from the time a complaint is received until it is resolved. Our Division of
Enforcement is developing a plan to ensure tietvast majority of all new cases are resolved

within 18 months. A second project is ouCEedential which atiws credential holders to print

their license upon payment of their renewal. This is a major cost savings in postage and printing.

New resources approved in the 2001811 State Budget will allow us to create a new Medical
Examining Board Bureau in the ghertment to provide improved licensing and enforcement
services to the Medical Examining Board and the affiliated credentialing boards.

We remain unwavering in our mission of protecting Wisconsin residents by ensuring safe and
competent practice of liceed professionals.

Sincerely,

Celia M. Jackson
Secretary
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Building
Relationships

Board members travelled to Madison July 2
2008 to review and provide input on the DR
Strategic Pl an. Thi
a reception at the
Residence. AbovEijrst Lady Jessica Doyle
welcomedhe guests. Right, board member
and DRL staff gt a chance to mingle and
share ideas. Below, Board members and
DRL staff posgéwith First Lady Jessica
Doyle fora group shot on the back lawn of
the Executive Residence.
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Secretary

Sec. Jackson tadklto sudents at
Wausau East High School about
DRL and the Wisconsin Covenant
program.

Sec. Jackson celebrate
Nurses Week by presenting
proclamations to
representatives from Public
Health Madison and Dane
County (above) and by joinin:
nurses at Franciscan Skemp
Healthcare in La Crosse

(right).

Sec. Jackson travelled the

state extensively in early
2009, discussing the 200¢
2011 State Budget and its
impacts on DRL related
programs. The travels
included stops in Racine
(left) andBeaver Dam
(right).

2007 -2009 Biennial Report
DRL 4




