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July 31, 2008

Dear State Agency and University Officials:

In January 2005, DOA issued the first enterprise-wide policy outlining requirements for state
employees when using state cellular telephone services and equipment. Its purpose was to
develop a uniform set of guidelines for state agencies and state university campuses to follow
when assigning the use of state furnished equipment and services. An updated enterprise-wide
policy is attached that expands on the cellular policy provisions to cover other types of handheld,
wireless equipment and related services.

o The updated policy will replace the original Enterprise Policy-Cellular Telephone Services
and Equipment policy dated January 18, 2005

¢ The updated policy promotes fiscal responsibility in the management and control of
wireless expenses, define responstbilities for users and approvers and emphasizes safety
and security when using this type of equipment.

We appreciate the input received from state agency and university officials towards making the
updated policy clear and workable.

The effective date of the updated Wireless Handheld Voice and Data Services and Equipment
Policy will be August 11, 2008, We are providing a copy of the updated policy in advance of that
effective date to allow state agencies and university campuses time to review it, offer any final
input and prepare for its implementation. Please ensure that all wireless services users at your
agency or campus receive a copy of the updated policy and acknowledgement of receipt form.

Sincerely,

Sl

Dan Schooff, Deputy Secretary
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