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Enterprise Service Desk
Margret Puckett

Deputy Division Administrator
Diane Kohn

Bureau of Business Application 
Support

Herb Thompson, Director

Bureau of Infrastructure 
Support

Jim Schmolesky, Director

DataBase/Data 
Communications
Corbett, Michael

LAN/WAN/Video
Voice

Kessenich, Michael

Desktop Support

Application Hosting Tools
Trina ZanowOperations Engineering 

Casey, John
England, Connie
Haerle, Keith
Henn, Allan
Henn, Lee
Hesse, Debra (Raimer)
Jensen, George
Letcher, Eric
Reed, Leonard
Rounds, Bob
Retan, James - LTE

Dove, Glenn – C (ChangeMan)

Database
Winters, Bill - Team Lead
Anthon, Mark
Balmer, Diane
Eiden, Benjamin
Gugel, Rich
Redington (Hickman), Mindy
Kneebone, Kim
Perry, Joshua
Pitel, Jeff
Rousse, Mike
Zimmermann, David
Zweifel, Patrick

Data Communication
Karolczak, Dave
Nyeggen, Larry
Schnering, Pat
Smith, Sue
Thomas, Gwen

Network Operations
Keis, Rob (Lead)
Buechler, Christopher
Hesse, David
Koivunen, James
Olsen, David
Padden, Greg
Roessler, Chuck
Runte, Bob
Ward, Dennis
Wegman, Pete

Operations Support
Lisa Onken

Operating Systems/
Hardware Support

Averill, Mike

Web Hosting Tools
Chisman, Madeleine – Team Lead
Bathula, Srinivasbalou 
Doddi,  Lokeswara
Hunsberger, Mike
McNutt, Mike
Owens, Peter
Perry, Joshua
Qastin, Derek
Rogers, Stan
Scott, Kelly
Thomas, Jeff

General Business 
Support

Betsy Paque

Business Performance
Janet Anderson

Hammons, Carolyn
Holste, Martin
Last, Ronald
Pangli, Surinder 
Snell, Judy
Zimmerman, Pat
Klatt, Richard – C

Buri, Robert
Jorgensen, Lisa
LaCrosse, Diane
Moschkau, Steve
Rokicki, Tracy
Schultz, Sandie
Staley, Philip
Wegenke, Sarah

Zembrzuski, Mark, Team Lead
Fox, Charles – C – Team Lead
Siddiqui, Hammad – C – Team Lead
Hawley, Denise
Peterson, Billy Jo 
Wohlferd, Dorene 
Bishop, Phillip – C
Cantu, Ricardo - C
Donovan, David – C
Fredrickson, Mark – C
Groskreutz, Silas – C
Guenther, Andrew - C
Haight, Judith - C
Hamm, Adam – C
Landsverk, Eric – C
Kessenich, Jason – C
Kuipers, Timothy – C
Lussenden, Anderew - C
Meyer, Deb- C
Riley, Jason – C
Schuch, Eric - C
Seppa, Mary - C
Stopczynski, Kelly – C
Weiser, Christopher - C
Wilcox, Gordy - C
Yang, Tong - C

Service Support 
Coordinators

Hart, Maggie
Iwata, Anne

Hoffman, Cynthia
Hwang, Being
Linde, Nan
Loomis, Rita
Lybert, Ellen
Matthiesen, Brad
Metcalf, Bev
Roidt, Ann
Roznos, Sheila
Snider, Elizabeth
Sylla, James
Vande Zande, Bruce

Carey, Tim
Heiman, Dan
Kramer, Calvin
Ober, Irwin
Vollmer, John
Dodds, Dwight - C

Baxter, Tara
Cassell, Jack
Mastick, Dave
McFall, Gary
Mothershead, Carol
Rappe, Mark
Ripp-Statz, Barb

Reinwald, Elizabeth – LTE

Burns, Thomas - C
Ray, Carol - C

Storage & Backup
Skindzelewski, Scott -Team Lead
Awadalla, Sari
Goold, Chris
McKee, Ryan
Ross, George
Schmidt, Chris
Scott, John
Tiesman, Mark

Business  Tools
Oliversen, Terri – Team Lead
Baxter, Thomas
Breunig, Jeff
Fassbender, Wendy
Fenbert, Robert
Meisberger, Mark
Rodgers, Michael
Rundle, Jason
Schwartz, Chris

Infrastructure Tools
Ritchie, John - Team Lead
Duesterhoeft, John
Lepak, Steven
Mickelson, Paula 
Olson, Troy
Polley, Henry
Tung, Glen

Network Operations
Bandt, Connie  (Lead)
Banks, Ben
Barham, Kim
Bell, Sandy
Bilkey, Mike
Gilbert, Lisa
Krajewski, Rick
Neumaier, Lori
Sinclair, Adam
Stotesbery, Chris
Wiest, Ashley

Bradley, Doug       
Deane, Deidri     
Knable, Dianne
Korda, Matthew
Lund, Pat      
Melius, John
O’Connor, Dan
Olsen, Doug
Patzer, Barb
Radl, Charlie - LTE

Herling, Kristy

Mainframe Prt
1st Shift
Bohn, Doug - C
Kotek, Millie - C
Kouang, Duc – C
Tomcik, Jason – C
Xiong, Chris - C

2nd  Shift
Medland, Dave - C
Melloch, Tyson - C
Meck, Brian - C

3rd Shift
Young, Mike – C
Anderson, Tobin – C
Jones, Richard - C
Kersemeier, Jim – C
Lea, Daniel - C

Inserting & Distribution
Bruce Goodman

Tryg Hillbo

  Franks, James
   McCann, Bill
   Steger, Robert
   Zimmerman, Phil
   Bell, Sadler – LTE 
   Dressler, Tim - C 

Nancy Osley

1st Shift
Mundt, Eric - C
Amberson, Paul – C
Bartunek, Stev – C
Bechdolt, Andrew – C 
Densmore, Dave – C
Franklin, Alicia - C
Grawin, Darrell – C
LaMore, Vincent – C
Om, Lisa – C
Sanders, Kim – C
Woerpel, William

2nd Shift
Fannin, James – C
Haglund, Tyler – C
Illian, Kip – C
Kegley, Ed – C
Stull, William – C

3rd Shift
Dunn, Israel – C
Nelson, Thomas – C
Reeder, Cornell – C
Soberanis, Rick - C

Business Apps
David Grassl

Financial Apps
Kathy Skiera

Ammerman, Kathy
Botteiller, Ed
Deshpande, Vivek
Fries, John
Gomez, Eduardo
Grittner, Brian
Henry, Deane
Kraus-Yao, Jeff
Kurtz, Shelley
Last, David
Maves, Lyle
Mueller, Christine
Quale, Doug
Topel, Myron
Wetmore, Glenna
Wolf, Marj
Wu, Ling

Burdick, John
Burmaster, Dana
Cruz, Joe
Gyorog, John
Hillery, Shari
Kind, Donna
Kuttanoor, Chaitanya
LaLuzerne, George
Linde, Lori
Lindsay, Len
Lowell, Leeann
Madsen, Eric
McFarlane, Lynne
Zimmerman, Elaine
Balasubramanian, Pushpa – C
Fischer, Tim – C
Jacob, Ron - C
Kirubanandham, Raj – C
Li, Chi – C
Manojlovic, Neven - C
Matzat, Robert – C
Neis, Brian – C
Reddy, Naga – C
Schoolman, Ryan – C
Yount, Joe - C

Anderson, Marni
Bratt, Pontus 
Livesey, Ken 
Macainag, Jennifer
Maddox, Pat 
Ortegon, Raul 
Pelgorsch, Mike
Peterson, Jordan
Radermacher, Teresa 
Ray, Brenda 
Roeder, Nichole 
Spotts, Phil 
Vorontsov, Gregory
Bradburn, Robin  - C
Burke, Robert - C (Milw)
Fangmann, Lisa  - C
Hunt, Chad - C
Knueppel, Joe - C
Iyer, Jayanthi  - C
Towne, Wendy - C
Vandenberg, Amy – C (Milw)

OS and Hardware
Unix/Mainframe
Martin, Joe - Team Lead
Amin, Harish
Booth, Gerry
Czarnik, Tim
Mularkey, Penny
Sallis, Laura
Taylor, Robert
Dorney, Mark – C

Windows
Hammons, Rod - Team Lead
Gotcher, Jeremy
Henning, Steven
Jorgensen, John
Moen, Augie
Urfer, Jason

LTE’s
  Berry, Nolan
  Bonjour, Linda

Mainframe Hardware Support
Christianson, Dave
Collins, Craig 

Johnson, Bonnie – Executive Staff Assistant
McDonell, Scott
Pribek, John

Agency IPA's

Poe, Alison – OJA

Service Support 
Manager/Section Chief
Lechner, Christopher 

Lee, Susan

Yount, Brian, Team Lead
Anderson, Pete 
Pogue, Michael
Stiennon, Paul
Urbanowski, Sharon
Christensen, Kent - C
Ford, Eric – C
Riphon, Kyle - C
Wery, Christopher – C

Bureau of Business 
Planning

Vacant
Bureau of Service Support

Judy Heil,  Director

Office of Security
Mike Lettman, Director

Facilities Planning & 
Operations
Barbian, David 
Seamonson, Marguerite
Younkin, Greg
Wachs, Jeff - C

Bureau of DAIT
Laura Radke, 

Director

Mainframe 
Operations
Tom Ober

Lacattiva, Mark
McCluskey, Mary
Bruneau, Joe - C

ITIL Support

Bureau of Publishing 
& Distribution

Tim Smith, Director

Danz, , Shawn – C
Witt, Cindy - C

Office of Project Management and Monitoring     
Bruce Reines, Policy Advisor                                              Terry Hiltz, Server Consolidation Project Director
Mark Wahl, Policy Initiative Advisor                                   -- Doll, Marcia
Curtis Pulford – GIO                                                             -- Givens Simmons, Jacqueline
-- Mickelson, Erik                                                                -- Johnson, Todd
-- Samson, Lee                                                                     -- Cleveland, Tara, LTE
-- Stoikes, Amanda – LTE                                                   -- Korenic, Jeff - C
Mike Mietz, BCN                                                                  -- Runge, Thomas - C
Diane Miller, Senior Project Manager                                  
Kevin Acker - Chief Technical Architect                             
IBIS Project Director
Dustin, Amy
Harnack, Rita
Schneider, Jan

Continuity 
Management

Planning & 
Finance

Suchor, Robert, Team Lead
Bingenheimer, Doug
Goebel, Deanna

Braham, Bill
Magrone, Jim
Weynand, Betty

Receptionist 
- Araujo, Adauto, LTE

Lubcke, Terry

Publishing/Network Prt
Tony Kannenberg

SpherionSite Mgr
Joe Patterson
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